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According to the subject of your inquiry you may contact the WSTS Administrator or the Assistant to
the WSTS Administrator. WSTS has two offices, one in USA, California and another one in Europe,
Germany. With the German office you may also communicate in German language.

Preferred Contact Points

Inquiries related to:

Contact:

e Internet Portal, content and functionality (webmaster issues)

e WSTS statistics, product classification, perceived data anomalies,
non-participant estimates

e enrolment of new members

e distribution licenses

e relations with service providers and subcontractors

e Committee Meetings

Administrator
Bernd
Schniggenfittig

e organization of meetings

e member services including invoicing of membership fees
e financial administration

e administration of Internet Portal access permisisons

e general administration

Assistant to
Administrator
Barbara Smith

For matters not specifically defined hereabove you may contact either person.

Contact Data

Person Located in Contact Data
Bernd Schniggenfittig |[Bruckmuehl, |Phone |+49 (8062) 807 1261
Germany Fax +49 (8062) 807 1262
Email |bs@wsts.org
Mail Fasanenstrasse 12a, 83052 Bruckmuehl,
Germany
Barbara Smith San Jose, CA, [Phone |+1 (408) 559 3592
USA Fax +1 (408) 559 3794

Email |bhs@wsts.org

Mail 4357 Esther Drive, San Jose, CA 95124, USA
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